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Microsoft Teams
Scenarios for Education

Lesson sharing and work 
collaboration

Remote (and interactive) 
lessons

Connect in one hub for the 
entire school



Stay connected with consistent experience across devices

Desktop Mobile Web

iPad

Edge

Chrome

Safari (Preview)

iPhone Android

*Linux preview available (DEB & RPM)



Students’ classes experience



Inside a class as student

Microsoft Teams Search or type a command

Activity

Chat

Teams

a
Assignments

Project Team 2

D General Posts Files Class Notebook Assignments Grades Oceans Project (G doc) 1 more

Hey does anyone need a partner for the Oceans group project?

2 replies from Douglas and Fatima

<© Reply

Calendar

© Team

James Hobbs 6/18/19 11:40 PM
Has anyone read ahead to checkout Intro to Rainforests yet?

2 replies from Douglas and Enrico

Reply

2

□
Shifts Fatima Zapata 6/18/19 11:41 PM

Hey I found a site that talks about bioluminescence from the Smithsonian and I thought it was a cool way to explain it.
https://ocean.si.edu/ocean-life/fish/bioluminescence

4

Bioluminescence

2 replies from James and Adele

Reply

Start a new conversation. Type @ to mention someone.

© ^ © © E? © í> w •••

https://ocean.si.edu/ocean-life/fish/bioluminescence


Meetings and Live event for online lessons

• Teams meeting for 
up to 250 people 
with presentations 
and live interaction

• Live event for up to 
10.000 people in 
live streaming



Microsoft Teams
Main features

Chat & Collaboration

e Meetings & Calling

Apps and workflow



Create collaborative classrooms in Team
EASILY MANAGE CLASS WORKFLOWS AND ENGAGE 
THE VOICE WITHIN EVERY STUDENT

Save time and simplify set 
up with automatically 
populated class rosters using 
School Data Sync, join Team 
codes, and existing Team 
reuse with Use Team as 
Template options

Quickly create, distribute, 
and grade assignments all 
within Teams

Easily create and share 
content with embedded

Deliver personalized 
learning with built-in 
OneNote Class Notebooks

Collaborate across 
languages with on-demand 
translation in chat or Team 
channels

Empower student voice 
with rich conversations, 
video, and fun content

Customize your 
classroom with integrations

□

Eduardo Zukos Tuesday 11:34 PM

Are we sure we doing this right'

staff Updates

5 replies from Lily. Eduardo and Guy

Indus Valley.docx

Dalia Gutkauskaite Tuesday 1126 PM 
Tab conversation has begun.

Dalia Gutkauskalte Tuesday 11:37 PM
I don't know. Ms. Tapia, are we doing this correctly?

Dalia G. 6/13 11:37 PM
I don't know. Ms. Tapia, are we doii 
this correctly?

3uy L. 6/13 11:32 PM
Dalia, Lily, Eduardo - we need to < 
started on the paper, it's due 
soon. i?

la. Ancient India - China Group
6th Period World History

1, Ancient Civilizations Unit

la. Ancient india * China Group

lb. Ancient Greece Group

1c. Ancient Rome Group

f, Eduardo - we need

Indus Valley.ckrcx

working on the food section.

I set up a Planner tab to track tasks for our project.

A# C? © fir) ra ö

Start a new conversation, use @ to mention someone

■3»)

P Reply

Dallas. 6/13 11:26 pm

Tab conversation has begun.

2 replies from Dalia and Eduardo

Ms. T. 6/16 3:06 PM
Nice work using Planner to divvy 
tasks!

Start a new conversation

Office apps and files from education
software developers



Build Professional Learning 
Communities
Collaborate on lesson 
plans with built-in 
OneNote PLC 
Notebooks

Keep educators up-to- 
date with threaded and 
persistent chat and 
collective history

Connect virtually with 
built-in Skype meetings 
with HD video, VoIP, 
and dial-in audio 
conferencing

Easily create and share 
content with integrated 
Office apps and files



Streamline Staff Communication

Share information across 
educators, staff and 
school leaders

Collaborate on school 
wide initiatives with 
built-in Staff Notebooks

Easily create and share 
content with embedded 
Office aps and files

Come together in a 
team for any team­
based or project based 
activity



MicrosoftMicrosoft Teams for Education Learn more aboutTeams

Quick Start Guide
New to Microsoft Teams for Education? Use this guide to learn the basics

Start a newchat
Launch a private one-on-one or small 
group conversation.

Use the command box
Search for specific items or people, take 
quick actions, and launch apps.

Manage profilesettings
Change app settings, change your pic, or 
download the mobile app.

Navigate Microsoft Teams
Use these buttons to switch between 
Activity Feed, Chat, your Teams, 
Assignments, Calendar, and Files.

View and organizeteams
Click to see your teams. Drag team tiles 
around to reorder them.

Find personalapps
Click to find and manage your personal 
apps.

Add apps
Launch Apps to browse or search apps you 
can add to Teams.

Join or create a team
Find the team you’re looking for, join with 
a code, or make one of your own.

Manage yourteam
Add or remove members, create a new 
channel, or get a link to the team.

]___ View your team

Click to open your class or staff team.

What is a team?
You can create or join a team to 
collaborate with a certain group of people. 
Have conversations, share files and use 
shared tools with the group - all in one 
place. That group could consist of a class 
of students and educators, a group of staff 
and educators collaborating on a topic, or 
even a group for a student club or other 
extracurriculars.

https://support.office.com/en-us/article/microsoft-teams-5aa4431a-8a3c-4aa5-87a6-b6401abea114?ui=en-US&rs=en-US&ad=US


MicrosoftMicrosoft Teams for Education Learn more aboutTeams

Class teams
Class teams provide special capabilities tailored for teaching andlearning

Add channels and manage yourteam
You can change team settings, add members to the 
class team and add channels.

Every team comes with a General channel. 
Open channel settings to add new 
channels, manage notifications and other 
settings.

Open Class Notebook
Class Notebook is a digital binder you 
can use in your class to take notes and 
collaborate

Open Assignments and Grades
Assignments allows educators to create and distribute assignments. Students can complete and 
turn their assignments in without leaving the app. Educators can use the Grades tab to provide 
feedback on assignments and track student progress. Students can see their progress, too.

Every team has channels
Click one to see the files and 
conversations about that 
topic, class unit or week in the course. You 
can even have private channels for group 
projects!

Format yourmessage
Add a subject, format text, convert the 
message to an announcement, post across 
multiple teams or control who can reply 
and more.

Add tabs
Explore and pin applications, tools, 
documents and more to enrich your class. 
We’re constantly adding more education 
specific tabs. Check back often.

Share files
Let class members view a file or 
work on it together.

Start a discussion with the class
Type and format you message or 
announcements here. Add a file, emoji, 
GIF, or sticker to liven it up!

Add more messaging options
Click here to add new messaging 
capabilities like polls, Praise and more to 
enrich classroom discussion.

https://support.office.com/en-us/article/microsoft-teams-5aa4431a-8a3c-4aa5-87a6-b6401abea114?ui=en-US&rs=en-US&ad=US


MicrosoftMicrosoft Teams for Education Learn more aboutTeams

Schedule a meeting with your team or class
Hold classes, staff collaboration meetings or trainings over online meetings

5 replies from Enrico, Pradeep, Megan, and Adele

04 Meeting ended: 19m 29s
Reply

Start a new conversation. Type @ to mention somec

@ © Q« •••

Click Meet now under the area where you type a message to start a 
meeting in a channel. (If you click Reply, then Meet now, the meeting 
is based on that conversation.) Enter a name for the meeting, then start 
inviting people.

Select Meet now to start the meeting right away or Schedule a meeting to schedule the meeting for the future. Members of the 
channel will see an invitation for the meeting in their calendar if you decide to schedule it for later.

https://support.office.com/en-us/article/microsoft-teams-5aa4431a-8a3c-4aa5-87a6-b6401abea114?ui=en-US&rs=en-US&ad=US


MicrosoftMicrosoft Teams for Education Learn more aboutTeams

Schedule a meeting with your team or class
Hold classes, staff collaboration meetings or trainings over online meetings

Start a meeting right away
Adding participants directly to a meeting that 
starts right away.

Add new meeting
Schedule a new meeting for live discussion with up to 250 people or 
schedule a live event for a broadcasted event with a wider audience.

Invite a channel to a meeting
Invite your whole class or working group to a meeting by selecting a 
channel to host the meeting. Meeting recordings and resources shared 
during meetings will be organized within the selected channel.

New meeting

Title ’

Physical Science Lab

Location

Microsoft Teams

Start

Mar 9. 2020 4:00 PM

Details

B I y ■& V A aA

We are holding our weekly lab virtually, 
come prepared with questions.

Select a channel to meet in

Physical Science / General

Invite people

Invite someone

End Repeat (~~)
Organizer

Mar 9. 2020 4:30 PM Cara Coleman

O Scheduling assistant

Paragraph v- Tx

Please join at the scheduled time and

Invite individuals to a meeting
Invite one or more individuals to your 
meeting. Meeting recordings and 
resources shared during the meeting 
will be organized within the meeting 
history item in you Chat view.

This is a Microsoft Teams online meeting. Everyone can 
jom online.

https://support.office.com/en-us/article/microsoft-teams-5aa4431a-8a3c-4aa5-87a6-b6401abea114?ui=en-US&rs=en-US&ad=US


MicrosoftMicrosoft Teams for Education Learn more aboutTeams

Join a meeting
Hold classes, staff collaboration meetings or trainings over online meetings

Cara Coleman 12:32 PM
Scheduled a meeting

Physical Science Lab
Wednesday, March 4, 2020 @ 1:00 PM

Reply

Physical Science Lab Chat Details Scheduling Assistant Meeting notes Whiteboard

X Cancel meeting Time zone: (UTC-08:00) Pacific Time (US & Canada) Meeting options

¿7 Physical Science Lab

Add required attendees + Optional

® Mar 4,2020 1:00 PM v -> Mar 4,2020 1:30 PM v 30m • Allday

0 Does not repeat v

’¡W] 0 Physical Science > General

Add location

B Z U V A (A Paragraph sz Tx <F ’? 1•••

Join Microsoft Teams Meeting ।

+ 1 469-297-6880 United States, Dallas (Toll) 

Conference ID: 325 583 673#

Tracking

Cara Coleman
Organizer

Find the meeting invitation in the channel of your team or on your Teams calendar Click Join to join the meeting.

https://support.office.com/en-us/article/microsoft-teams-5aa4431a-8a3c-4aa5-87a6-b6401abea114?ui=en-US&rs=en-US&ad=US


MicrosoftMicrosoft Teams for Education Learn more aboutTeams

Join a meeting
Hold classes, staff collaboration meetings or trainings over online meetings

Cara Coleman 12:32 PM
Scheduled a meeting

Physical Science Lab
Wednesday, March 4, 2020 @ 1:00 PM

Reply

Find the meeting invitation in the channel of your team or on your Teams calendar. Click to open 
the meeting item and select Join.

Double-check your audio and video input, turn on the camera, and unmute your microphone to 
be heard. Select Join now to enter the meeting.

https://support.office.com/en-us/article/microsoft-teams-5aa4431a-8a3c-4aa5-87a6-b6401abea114?ui=en-US&rs=en-US&ad=US


MicrosoftMicrosoft Teams for Education Learn more aboutTeams

Participate in a meeting
Share video, voice, or your screen during the onlinecall.

Turn your video feed on and off.

Mute and unmute yourself.

Access additional call controls
Start a recording of the meeting, change 
your device settings, and more.

Send chat messages
Send chat messages, share links, add a file, 
and more. Resources you share will be 
available after the meeting.

Leave the meeting
The meeting will continue even after you 
have left.

Add participants to the meeting.

Share your screen and sounds 
from your computer.

https://support.office.com/en-us/article/microsoft-teams-5aa4431a-8a3c-4aa5-87a6-b6401abea114?ui=en-US&rs=en-US&ad=US


MicrosoftMicrosoft Teams for Education Learn more aboutTeams

Assignments
Create learning activities for students with integrated Office applications

Upcoming •

Viewupcoming 
assignments
View both upcoming and 
turned in assignments by 
class, or view them across all 
your classes. Selecting an 
assignment will allow you to 
turn it in or view feedback 
and scores.

jfJ Advanced English 22/24 turned in

Finish the first draft of your essay outline and list
3 reference materials you used <2> Essay
Due October 4th at 11:30am

□ AP English 20/20 turned in

Finish the first draft of your essay outline
Due October Sth at 3:00pm

E English 10 18/19 turned in

Finish the first draft of your essay outline and 

list 3 reference materials you used

Due October 7th at 9:00am

Language Arts 98 20/20 turned in

Write the first page of your essay and share 
with another student to review <2> Essay 

Due yesterday at 9:30am

jjJ Advanced English 12/24 turned in

Anne Frank: Read chapters 1 -2 (pages 3-53)
<2> Reading
Due todav at 10:15am

Add resources
Customize the assignment 
with content from OneDrive, 
your device, links, and more.

Assign to classes or 
individuals
Assignments can be 
distributed to multiple classes 
or personalized to the 
individual student.

Add a grading rubric
Use the rubrics tool to create 
customizable, reusable rubrics for 
students to reference and for you 
to evaluate their work.

Edit due dates, close date, 
and schedule to assign
Customize all the dates and times 
that are important to the 
assignment.

https://support.office.com/en-us/article/microsoft-teams-5aa4431a-8a3c-4aa5-87a6-b6401abea114?ui=en-US&rs=en-US&ad=US
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Grades
Leave feedback for students, grade, and track student progress in the Grades tab.

See grades across all assignments and students
Each of your class teams has a Grades tab where you can view 
assignments at a glance as well as track how individual 
students in your class are progressing.

Return and review assignments using the 
feedback loop
Leave comments, make edits, grade with criteria/standards, 
check for similarity and more in the grading view.

https://support.office.com/en-us/article/microsoft-teams-5aa4431a-8a3c-4aa5-87a6-b6401abea114?ui=en-US&rs=en-US&ad=US
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OneNote Class and Staff Notebooks
A digital binder to use in your class or with your staff to take notes andcollaborate

welcome to Class Notebook
FAQ: Class Notebook i...

Using the Colla...

Project 2_Notes

Each OneNote Class Notebook is organized into three parts:Project 1 .Notes

Start addina materials or collaboratina in vour Class Notebook todav. Use the menu to the left to ooen or add new oaaes.

Your OneNote Class Notebook is a digital notebook for the whole class to store text, images, 
handwritten notes, attachments, links, voice, video, and more.

1. Student Notebooks — a private space shared between the teacher and each individual student. Teachers can access evei 
student notebook, while students can only see their own.

2. Content Library — a read-only space where teachers can share handouts with students.
3. Collaboration Space — a space where everyone in your class can share, organize, and collaborate.

Welcome to Class Not.,

.Collaboration Sp...

Content Library

How to make the most of Class Notebook in your class team:

Personal notes, class notes, and collaboration
OneNote Class Notebooks have a personal workspace for every student, a Content Library for handouts, 
and a Collaboration Space for lessons and creative activities.

Great for staff meeting notes, brainstorming, and classroom observations
OneNote Staff Notebooks have a personal workspace for every staff member or teacher, a Content 
Library for shared information, and a Collaboration Space for everyone to work together, all within one 
powerful notebook.

https://support.office.com/en-us/article/microsoft-teams-5aa4431a-8a3c-4aa5-87a6-b6401abea114?ui=en-US&rs=en-US&ad=US


MicrosoftMicrosoft Teams for Education Learn more aboutTeams

Sign in Start a conversation
In Windows, click Start > MicrosoftTeams.
On Mac, go to the Applications folder and click Microsoft Teams. On mobile, tapthe 
Teams icon. Then, sign in with your school email and password.

With the whole team... Click Teams, pick a team and channel, write your message, andclick 
Send.

With a person or group... Click New chat, type the name of the person or group in the To 
field, write your message, and click Send.

https://support.office.com/en-us/article/microsoft-teams-5aa4431a-8a3c-4aa5-87a6-b6401abea114?ui=en-US&rs=en-US&ad=US


MicrosoftMicrosoft Teams for Education Learn more aboutTeams

Enrich your channel posts
Create classroom announcements and posts. Edit your post to get your students' attention, control who replies, and post across multiple channels.

https://support.office.com/en-us/article/microsoft-teams-5aa4431a-8a3c-4aa5-87a6-b6401abea114?ui=en-US&rs=en-US&ad=US


MicrosoftMicrosoft Teams for Education Learn more aboutTeams

Make video and audio calls
Click Video call or Audio call to call someone from a chat. To dial a number, click 
Calls on the left and enter a phone number. View your call history and voicemail in 
the same area.

@mention someone
To get someone’s attention, type @, then their name (or pick them from the list 
that appears). Type @team to message everyone in a team or @channel to notify 
everyone who favorited that channel.

Noah McCormick
noah@northwindtraders.com

Dwight Nesmith
dwight@northwindtraders.com

Josh Nestor
iosh@northwindtraders.com

@n|

® © Ô4 ...

lient had some changes to our design for the J 
make those edits before our Wednesday clien

o include a section about the buy one get one
>d for August but she mentioned she got the t

Reply to a conversation
Channel conversations are organized by date and then threaded. Find the thread 
you want to reply to, then click Reply. Add your thoughts and click Send.

Add an emoji, meme, or GIF
Click Sticker under the box where you type your message, then pick a meme or 
sticker from one of the categories. There are also buttons for adding an emoji orGIF. 
Search for MicrosoftEDU in the GIF search for extra fun!

https://support.office.com/en-us/article/microsoft-teams-5aa4431a-8a3c-4aa5-87a6-b6401abea114?ui=en-US&rs=en-US&ad=US
mailto:noah@northwindtraders.com
mailto:dwight@northwindtraders.com
mailto:iosh@northwindtraders.com
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Stay on top of things
Click Activity on the left. The Feed shows you all your notifications and everything 
that's happened lately in the channels you follow. This is also where you'll see 
notifications about your assignments.

Share a file
Click Attach under the box where you type messages, select the file location and then the 
file you want. Depending on the location of the file, you’ll get options for uploading a copy, 
sharing a link, or other ways to share.

© Recent

« Browse Teams and Channels

A OneDrive

Q Upload from my computer @ to mention someone 

© (se) 0 © —

Add a tab in a channel
Click [?| by the tabs at the top of the channel, click the app you want, and then 
follow the prompts. Use Search if you don’t see the app you want.

Work with files
Click Files on the left to see all files shared across all of your teams. Click Files at thetop of 
a channel to see all files shared in that channel. Click More options ... next to a file to see 
what you can do with it. In a channel, you can instantly turn a file into a tab at thetop!

https://support.office.com/en-us/article/microsoft-teams-5aa4431a-8a3c-4aa5-87a6-b6401abea114?ui=en-US&rs=en-US&ad=US


MicrosoftMicrosoft Teams for Education Learn more aboutTeams

Search for stuff
Type a phrase in the command box at the top of the app and press Enter. Then 
select the Messages, People, or Files tab. Select an item or click Filter to refine 
your search results.

Find your personal apps
Click More added apps to see your personal apps. You can open or uninstallthem 
here. Add more apps under Apps.

Add apps
Click Apps on the left. Here, you can select apps you want to use in Teams,choose 
the appropriate settings, and Add.

co+ Join or create a team

Next steps with Microsoft Teams
Get how-to guidance for teaching and learning with Teams. You can also clickthe 
Help icon in Teams to access help topics and training.

Articles with how-to guidance for teaching in Teams.

1-hour online courses in the Microsoft Educator Center:
• How teachers use Teams in their professional lives- Transform Learning with 

Microsoft Teams.
• Teaching in Class Teams-Crafting a Collaborative Learning Environment with 

Class Teams.

Get other Quick Start Guides
To download our free Quick Start Guides for your other favorite apps, goto 
https://go.microsoft.com/fwlink/?linkid=2008317 .

https://support.office.com/en-us/article/microsoft-teams-5aa4431a-8a3c-4aa5-87a6-b6401abea114?ui=en-US&rs=en-US&ad=US
https://support.office.com/en-us/article/microsoft-teams-5aa4431a-8a3c-4aa5-87a6-b6401abea114?ui=en-US&rs=en-US&ad=US&ID0EAABAAA=Manage
https://education.microsoft.com/en-us/course/9c9f5c11/overview
https://education.microsoft.com/en-us/course/b1e15cfc/overview
https://go.microsoft.com/fwlink/?linkid=2008317


Dynamic view

Use of AI in meetings to dynamically optimize shared 
content and video participants. New controls let you 
personalize the view to suit your preferences and 
needs, such as the ability to show shared content 
and specific participants side-by-side.

Microsoft 365 Roadmap

https://www.microsoft.com/microsoft-365/roadmap?filters=Microsoft%2520Teams&searchterms=65943


Chat Bubbles

Chats sent during a Teams meeting will surface on the 
screens of all meeting participants, making the chat 
more central to the conversation

Microsoft 365 Roadmap

https://www.microsoft.com/microsoft-365/roadmap?filters=Microsoft%2520Teams&searchterms=65948


Virtual breakout rooms

Break out your meeting into separate rooms to 
facilitate ideation, learning, and discussions.

Microsoft 365 Roadmap

Prototype only.

https://www.microsoft.com/microsoft-365/roadmap?filters=Microsoft%2520Teams&searchterms=65332


Live Reactions

React during a meeting using emojis that will 
appear to all participants. Live reactions is a shared 
feature with PowerPoint Live Presentations, which 
allows audience members to provide instant 
feedback to the presenter.

Microsoft 365 Roadmap

https://www.microsoft.com/microsoft-365/roadmap?filters=Microsoft%2520Teams&searchterms=65946


Live transcripts with speaker attribution

Live transcripts provide another way to follow 
along with what has been said and who said it. 
After a meeting, the transcript file is 
automatically saved in the chat tab for that 
meeting.

Microsoft 365 Roadmap

https://www.microsoft.com/microsoft-365/roadmap?filters=Microsoft%2520Teams&searchterms=65967


Large meeting support

Hold interactive meetings with more 
attendees—up to 1,000. When attendees 
exceed this limit, the meeting will scale to 
accommodate up to 20,000 in an 
experience where they can watch.

Microsoft 365 Roadmap

https://www.microsoft.com/microsoft-365/roadmap?filters=Microsoft%2520Teams&searchterms=65951


Education Insights

With Insights, educators can get a view of 
the engagement and performance trends 
of his/her class as well as dig into each 
student’s progress. Education insights 
allows educators to focus in on what 
students are working on & contributing to 
and when, within their class.



View assignments in the Office 365 calendar

Get a complete understanding of your 
student’s responsibilities. View upcoming 
assignments across classes alongside 
student meetings and other calendar 
events.
With the power of Outlook, parents can 
subscribe to student calendars so they can 
stay up to date.

Prototype only.



Group assignments

Collaboration is key in today's learning 
environment. Group assignments help 
teachers easily create, assign, and grade 
group projects.

Students can work together and turn in 
together, making the logistics of group 
work that much easier.

Prototype only.



Reading progress

Help learners gain confidence and literacy. 
Reading progress helps teachers to assign 
reading assignments and using similar 
technology powering Immersive Reader, 
shares valuable feedback to the teacher 
and student on the student’s strengths 
and areas for improvements.

3 tries left

Prototype only.

0 III

Geography of 
the Earth

► Start reading



Disable meeting chat for all participants

Restrict the use of meeting chat by all 
participants of a meeting before, or during 
a meeting. If enabled, meeting attendees 
will only be able to view messages by 
meeting presenters and organizers.

Meeting options

Who can bypass the lobby?

Who can present?

A ow attendees to unmute

Always let callers bypass the lobby



Lock a meeting

Manage meeting disruption by 
locking the meeting from late or 
returning participants.

Prototype only.



Disable student private chat unless a teacher 
is present

This capability is meant to allow students to engage with teachers, or 
vice versa, in private 1:1 or group chats, but not allow students to 
engage when there are only students in the chat window.



Disable attendee video during meetings

Gives meeting organizers the ability 
to turn off the video of one to many 
meeting participants and control 
which video-disabled participants can 
turn their video back on.

Prototype only.



Powered with OneNote and Assignments Integrations

Stay organized in a digital binder for an entire class 
and organize content your way

Create or deliver interactive lessons to some or all
students

Create and grade assignments with options for 
individual feedback and setting deadlines

Quickly and easily generate read-only links for
parents or guardians to review student work



Support more inclusive classrooms
MICROSOFT LEARNING TOOLS

Improve comprehension 
and reading speed with 
Microsoft Learning Tools 
features by reducing visual 
crowding, highlighting and 
voicing of text, and breaking 
words into syllables

Build confidence for 
emerging readers in more 
than 45 languages

Encourage independent 
reading across devices in
OneNote, OneNote Online, 
Word, Word Online, Office 
Lens, Outlook Desktop and 
Microsoft Edge
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The study of Earth's landforms is called physical geography. Landforms can 
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to decide where they want to ive.

The physical features of a region are often rich in resources. Within a 
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Success with Teams

www.successwithteams.com
Practical guidance
Plan-deliver-operate framework
Checklists, pre-reqs, adoption 
guides, tools

Office EDU Support

Support.office.com/education
Teacher friendly end user support
Videos, screen grabs, visual 
guidance
NEW! Student help center

Teams Edu Quick-start

Aka.ms/TeamsEduITGuide
IT and Tech specialist 
quick-start guide for getting 
Teams loaded for your school

Microsoft Education Community

Education.microsoft.com
Best practices from the 
educator community
Getting started guides on
Teams based on user
Microsoft Innovative
Educator training

http://www.successwithteams.com/
http://www.support.office.com/education
http://www.aka.ms/TeamsEduITGuide
Education.microsoft.com
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